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Haywood House is a supported living scheme that is part of Oakwood House, located in
Stoke On Trent.

Service Overview
e Supported living from adults age 18+ e Person centred care planning

® Supporting adults with learning disabilities e Expert support provided 24/7
gnd/or E?Ut'sm' mental health & Comorbid e [ ocated in Burslem close to Stoke on Trent
1agnosis City Centre
e 10 spacious supported living flats

People living in Haywood House may require support with

e Household tasks such as e Managing their tenancy e Accessing educational and
shopping, cooking and e Budgeting money, paying occupational opportunities
cleaning bills and applying for e Developing meaningful and

e Person centred care benefits safe relationships
planning e Behavioural support
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Our Team

The team have the skills to monitor trends, review, assess and collate findings to implement
positive behavioural interventions and evidence-based outcomes. The people we support are
supported by support workers and senior support workers, who work alongside the Deputy
Manager and Registered Manager.

t Service Lead Registered Manager J

1 Team Leaders Support Workers J

|
f Operations Director for divisional oversight 1

Our experienced staff team is equipped with skills and training to:

e Support people with Autism, Learning e Mentored to grow their professional
Disabilities, Mental health and Comorbid expertise and confidence to positively
diagnosis support people living in Haywood House

e Positively support personal safety and e Advanced MAYBO positive, safe
de-escalation techniques interventions

e Administration of medication e Working toward least restrictive practices

All staff undertake the care certificate on commencement of employment and benefit from
formal structured training as well as mentorship programs where they work alongside

experienced senior support workers. This approach enables new staff members to
seamlessly become one of the team and to maintain a consistent level of support for the
individuals we care for.

All staff are trained in:

e PBS e Moving and Handling e Learning Disability
e Safeguarding e Infection Control e Mental Health

e GDPR e Record Keeping e Food Safety

e Autism e Commuinication e Mental Capacity

e Health and Safety



Support is tailored to meet the needs of each individual and will be adapted as they
develop resilience, coping strategies, confidence and self-reliance.

Care and activities

Activities and support are tailored to meet Using the SMART framework (specific,

the unique needs of each person living in measurable, achievable, realistic, and timely),

Haywood House enabling them to build their  we set clear objectives and track meaningful

resilience, coping strategies, confidence progress. Individuals are supported to identify
and self-reliance. We focus on maximising at least one goal in each of the seven key

mental wellbeing to empower the people we life areas: mental health, physical health and
support to progress to independent living or  self-care, living skills, work and activities,
with minimal support in the community. identity and self-esteem, risk and behaviours,

We take a person-centred and co-produced and relationships and social hetworks.

approach to assessment, planning, and This collaborative, strength-based approach
admission. Each individual is actively involved ensures each plan is tailored, empowering,
in shaping their own journey—from how and focused on outcomes that truly matter
they want to transition into the service to to the person.

identifying what matters most to them. We
work together to co-produce goals and
aspirations that reflect their personal values,
preferences, and vision for the future.




Environment

Haywood House is located opposite the
entrance to Burslem Park, a Grade |l listed
Victorian Park, restored in 2012 to its former
glory. The park rises gracefully from lake

to pavilion via a winding path and formal
terrace garden and is close to the city centre
of Stoke on Trent, a gateway to a wealth of
educational, occupational and vocational
opportunities. The city can be accessed by
rail or road links via the M6.

Individual additional support can be provided
up to 24 hours per day to support, empower
and build skills for independent living.
Coveberry Limited is part of CareTech
Community Services, one of the largest
health and social care providers in the UK,
with over 550 services within its portfolio,

including fostering, domiciliary care, complex
home care, supported living, residential,
specialist nursing homes and hospitals.
CareTech is committed to providing the
highest quality of care to children and adults
with a range of diverse needs, including
learning disabilities, autism, mental health
disorders, acquired brain injuries, physical
disabilities and/or behaviours that challenge.

The values and principles that guide us
influence our culture and leadership, which
promotes integrity, respect, accountability,
compassion, determination and excellence.
We strive to achieve positive, enduring,
evidence-based outcomes, for every
individual entrusted into our care.

To refer a resident to Haywood House or to arrange a visit:

Jo Instan | Business Development Manager

@jolene.instan@caretech-uk.com @ 07823 402461

@ referrals.specialist@caretech-uk.com





